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A. Introduction - Corporate Banking

These Terms and Conditions apply to the Corporate Banking services and products available to you, the customer and should
be read in conjunction withour Privacy Policy, Website Terms of Use, the Terms on the Account Opening Form or any
supplemental terms associated with the services made available to you, including but not limited to our Mobile Banking App
terms, Debit Card terms and Digital Account OpeningPortal terms. These general Terms apply unless they areinconsistent
with the Terms thatapply to specific products and/or Accounts. If thereis any inconsistency, the Terms relatingto the specific
products or Accounts or services will take priority and apply.

Theseareour standard Terms and Conditions, on the basis of whichwe provide our products andservices to you. For your
own benefitand protection, youshouldreadthese Terms and Conditions carefully and retain a copy in a safe place for future
reference. If you do notunderstandanyof the Terms and Conditions, please contact us forfurtherinformationby visitingany
of our Branches.

These Terms and Conditions are also available on our website, www.icicibank.co.ukandinour Branches.

ICICI Bank UK PLC (Company No. 04663024) is authorised by the Prudential Regulation Authority and regulated by the
Financial

Conduct Authorityand Prudential Regulation Authority (Registration No. 223268). Itis subject to thelaws of England and
Wales. Its registered officeis One Thomas More Square, London EIW 1YN. We are a member of the Financial Services
Compensation Scheme established underthe Financial Services and Market Act 2000.

ICICI Bank UK PLCis a wholly owned subsidiary of ICICI BankLtd. ICICI Bank Ltd. is regulated and authorised to take depositsin
India by the Reserve Bank of India.

Definitions
Inthese Terms and Conditions:

“Account” means Business Current Account offered by us.

“Beneficiary” means a person/ organisationto whom the Customer of the Service would like to transfer funds using our
services.

“Beneficiary Bank” means the bank withwhichthe Beneficiary holds an Account.
“Branches” means Branches of ICICI Bank UK PLCin the United Kingdom.

“Business Days” means, in the United Kingdom Monday to Friday, except public holidays. Saturdaysis alsotreated asanon-
Business Day for payments, even though some of our Branches are open for business on Saturdays.

“CHAPS” means sameday electronictransfer of funds paymentsin GBP inthe UK made throughthe ClearingHouse
Automated Payment System (CHAPS).

“Cash withdrawals” means cash youwithdrawfromyour Business Current Account.
“Cash paymentin” means cash deposits into your Account.

“Corporate Internet Banking” means anelectronic payment systemthat enables corporate banking customers to conducta
range of financial transactions through the website by connecting to core banking system.

“Direct Debits” meansregular payments to a business or other organisationfrom your Account, whichmay varyin amountor
date. Each individual paymentis requested from us by the business or organisation.

“Debit Card Payments” are payments using a debit cardthatareimmediately transferred from the cardholder's designated
bank account, instead of them paying the money back ata later date.

“EUR” Eurocurrency means asingle currency foruse by the member states of European Union.
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“Force Majeure Event” means any circumstance not within a party's reasonable control including, but not limited to: (a) acts of
God, flood, drought, earthquake or other natural disaster; (b) epidemics or pandemics; (c) terrorist attacks, civil wars, civil
commotion orriots, wars, threat of or preparation for war, armed conflicts, the imposition of sanctions or embargoes; (d)
nuclear, chemical or biological contaminations; (e) any lawor anyaction taken by a government or publicauthority, including
without limitation imposing anexport or import restriction, quota or prohibition; or (f) collapse of buildings, fire, explosion or
accident.

“GBP“, “Sterling”and “£“ means the official currency of the United Kingdom.
“Group” means ICICI BankLtd., its overseas branches and all of its related companies or subsidiaries.
“Internal Transfers” means payments made to any Account withinICICI Bank UK PLC.

“Payment Services Regulations 2017” or “PSRs” means the Payment Services Regulations 2017 (S12017/752) governing the
provision of payment services withinthe United Kingdom.

“Protected User” refers to a customer forwhomitis not possible to applythe corporate opt-out under the PSRs.

“Same Business Day payments” means GBP payments directly to the Account of anypersonor organisationin the UK, Channel
Islands and Isle of Man, whichwill be received by the payee bankon the same Business Day.

“Standing orders” means regular payments you instruct us to make of the same amount from your Account to an identified
beneficiarywhich continues until you tell us to change or cancel it.

“SWIFT Payments” means payments from your GBP, USD and EUR accounts through any of our Branches.

“USD”, “US Dollars” and“S” mean thelawful currency for the time being of the United States of America.
“Website” means our website www.icicibank.co.uk.

“We”, “Us”, and “Our” mean ICICI Bank UK PLC.

“You” and “Your” mean the customer who has anAccountwithus.

B. GeneralTerms
1 GeneralTerms

1.1 Toopen an Account with us you need to complete an account opening application form. You will be asked to
provideindependent documentary evidence of youridentity, current address and financial standing for fraud
prevention and compliance with anti-moneylaundering regulations. The documents listed in the application forms
arenotan exhaustive list. We may need you to provide other documents and/orinformation. We maydecline to
open an Account(s). Currently the accounts offered by us arein GBP, USD and EUR. Although we may, inour
absolutediscretion, consider offering accounts in other currencies on a case by case basis uponrequest.

1.2 ICICI BankPlc provides account opening services for Corporate banking products only to companies which are
incorporated inthe United Kingdom (“UK”) or in India

1.3You will also be askedto confirm yourtax residencyfor compliance with tax reporting legislation. You must update us
with any changesinyourstatus orinformation such as your registered address or changes thatare relevantto your
tax affairs. Someservices mayno longer be availableif your status changes (for example, ifyou become registered
in another country). We mayberequired to passinformationabout
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you, directly or indirectly, to tax authorities or any other regulator. We may alsohave to deduct withholding taxes
fromany interest or income we pay or pass on to you.

1.4 Onlytheauthorisedsignatories cangive us instructions to operate the Account. Any change of authorised signatory
must be notified to us immediately.

1.5 Wemay seta minimum opening balance, a minimum average balance or other required minimum standards.
Pleaserefer to our Ratesand Charges leaflet for details about the charges. If you do not maintain these minimum
balances, then we may withdraw certain services and you may incur charges. Introduction of anysuch minimum
balances will onlybe donein accordance with clause 19 (Changes to the Terms and Conditions) of these Terms
and Conditions. Furthermore, we reserve therightto levy transaction charges for all debits or credits into your
Accountandin accordance withanychanges in law, regulation or standard market practice.

1.6 Inthe caseof a partnership, each partnerjointly and severally will be held responsible for any debton the Account.

2. Communications

How you can contact us

2.11fyouneedto contactusinrelationto general banking queries, please direct any questions to your Relationship
Manager.

2.2 If you need to contactusinrelationto a particular financial transaction, paymentinstructionorinrespect of any
changesto your accountinformation (e.g. change of address or authorized signatory) please call our helpline
03444124444 0r email usat uk.trade@icicibank.com or ukcustomerrelations@icicibank.com. Calls to this
number usefree plan minutes if available, otherwise they costthe same as01/02 prefixcalls. To helpus
continually improve ourservices, in the interests of security and to complywith our regulatory obligations, we
may monitor and/orrecord your telephone calls withus.

2.3 Paymentor direct debitinstructions received from you willbe subject to the cut-off and maximum executiontimes
outlinedin the Addendum of “Important timelines and other information inrelation to paymentinstructions”
providedwith theseterms. Where an instruction is received before the cutoff time, then it will be processed on the
sameday. Wherean instruction is received after the cut-off time, then it will be processed the following Business
Day.

How we can contactyou

2.4 Where we need to contactyou we will do sousing the email address that you have registered on your Account.
2.5 You mustinform us as soon as possibleifthis emailaddress registeredto your Account changes.

2.6 Incircumstances where we refuse to make a paymentthatyou haverequested or where weare unableto credita
beneficiary'saccountfollowing arequest by you, we will i nformyou of this viaa systemalert by the cl ose of next
Business Day. You can also contact us and we will tell you the reasons for the refusal

of a paymentand the procedure for correcting any errors thatledto therefusal (unless a legal reason or certain
other limited circumstances beyond our control prevent us from providing this information to you).

3. Changing your Account
3.1 Ifyouarenothappy aboutyour choice of Account, you may cancel it within 14 days of:
3.1.1 ThedaytheAccountisopened;or

3.1.2 Theday on whichyou receive these Terms and Conditions and other information on paper or electronically.

Wewill help youmove any balance (ifany) inyourother Bank account. We willignore anynotice period and any
extra charges. However, this does not apply to fixed or term deposit Accounts
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3.2 Wewill close and move your current Account without any charge, when you askus to do so. Ifyour Accountis
overdrawn, we will notbe able to transfer your Account until the outstanding balanceis repaid infull.

3.3 Whereyour Accountremains overdue for any fees levied inaccordance with our Rates and Charges | eaflet, we reserve
the rightto close the Account where payment of those fees remains outstanding for a period of 90 days.

4. Inactive Accounts
4.1 If you have not madeanytransactions on your current Account for a consecutive period of 24 months, we will make
your AccountInactive to protect you against fraud. We will inform you at | east three months before making your

Accountinactive.

4.2 In circumstances where your Accountis overdrawn or not maintained with the minimum account balance then we will
giveyou 30 days noticeto findsuch an amount. Where you fail to credit those funds wereserve theright to close
the Accountifthe minimumaccountbalanceis not restored within a period of 90days from the due date.

4.3 Certain transactions initiated by us may be allowed on inactive accounts, dependent uponthe circumstances.

4.4 No Account statements will be sentfor an inactive Account.

5 Money laundering regulations
5.1 You will need to provide us with a proof of youridentity andaddress as we arerequired by law to checkandverify
your identity. We may do this el ectronically, using areference agency, or askyou for documentaryevidence. We
will checkyouridentitywhen you apply to open anAccount withus and may alsodo soatanytime whileyouhold

an Accountwithus or we provide you with services. We may decline to process your application or provideany
service until we have received satisfactory evidence of youridentity.

5.2 Generally, we will verify youridentity el ectronically, although in certain circumstances we may require physical
verification of documents, including inspection of original documents on a case-by-case basis.

5.3 To meet our obligations we may alsoask youto provide documentaryevidence of your source of funds or source of

wealth in connection with the opening or running of youraccount or inconnection withanytransaction on your
account.

C. Payment Services 1.Different types of paymentsyou can make
1.1 Internal Transfers
1.2 Same Business Daypayments (faster payments)
1.3 CHAPS
1.4 SWIFT payments
1.5 Standingorders
1.6 Direct Debits

1.7 Debit Card payments

Pleaserefer to the Definitions in Section A of these Terms and Conditions for an explanation of these different types of
payment. In the case of Debit Card payments, please refer to our Debit Card terms.



2. Information you need to provide when you make a payment

2.1 When making a payment, you must ensure thereis sufficient available balance in your Accountandyou must provide
us with correctand complete details. If you do notdo so, we will not be liable for failing to make a paymentor for
makinga paymentinto anincorrectaccount. We will make reasonable efforts to recoveryour funds (although we
may chargeyoufor thisas per our Rates and Charges leaflet).

2.2 Please notethatsamebusiness day and CHAPS payments are made on the basis of sort codeand Account numberand
notthe name of the Accountholderso please ensure that any details you provide are correct. For SWIFT Payments you
will need to provide us with the beneficiary’s name andaddress, IBAN/Account Number and SWIFT Code.
3. When payments will and will not be made by us

3.1 When we assess whether or not to make or authorise payments, we may consider any other payments we have
made or agreed to make fromyour Accountthatday, even if those other payments have notalready been
deducted fromyour Account. You musttake this into consideration when requesting payments. We may delay or
refuseto authorisea paymentif:

3.1.1 Wereasonably believe that you did not give us theinstructions; or
3.1.2 Wereasonablysuspectfraud, or itis prudentintheinterests of crime prevention.

3.2 Wewillactupon written or emailinstructions or instructions through recorded lines or instructions received through
electronicchannels. If we reasonably believe that such instructions are:incorrect; unauthorised; fraudulent or
crimerelated, we will refuseto act uponsuchinstructions.

4. Cut-off times, executiontimes and when you can cancel an instruction to make a payment

4.1 As outlined inthe Communications clause, paymentinstructions will be subject to the cut-off and maximum
execution times detailed inthe Addendum of “Important timelines and otherinformation in relationto payment
instructions” provided with these terms.

4.2 Whereyou haveinstructed us to make a payment, we will beginprocessing theinstructions when they are received
and you cannot cancel yourinstructions after youhave given themto us. Incircumstances where youinstruct us to make
a payment on a future date, we will begin to process the payment on the date you specify and will require at least 24
hours’ noticeto cancel theinstruction.

5. Direct Debits
5.1 Tosetup a Direct Debityou must complete and submita Direct Debitinstructionform to the Beneficiary.

5.2 Therecipientwill normally lodge the Direct Debit instruction el ectronically ontoyouraccount but may occasionally
send the original direct debitinstructionyou completed to us. Wheneach paymentrequestis sentto us we will
check thatthereferencefor that payment matches thereference on the direct debitinstruction and will then make
the payment fromyour account.

5.3 Withdrawal and processing of a Direct Debitinstruction will be subject to the cut-off and maximum execution times
detailedin the Addendum of “Important timelines and other information inrelation to payment instructions”
providedwith theseterms. If you wish to cancel or change a Direct Debit, you mustinformthe bank and the
organisationthat collects payment from your Account.

5.4 If you think there has been anincorrect Direct Debit payment, youshould contact the Beneficiary to advise them of
the error asthey may refundyouraccount directly. You cannotify the bankinaccordance with the Communications
clauseand wecanarrangeto makea claimunder the Direct Debit Guarantee Scheme once we have established that
a genuineerrorhasbeen made.



6. Using a Debit Card with your Account

6.1 Use of a Debit Card with your Account will be subject to the Debit Card Terms.

7. Cash Depositsinto your Account
7.1 Wewill provide you with GIRO credit slips to allow you to pay funds intothe Business Current Account(s).
7.2 Youcan payincashatanyofour Branches.

7.3 Youshould completethedepositslipinfullandcheck thatitis stamped andinitialed by the teller when youmake the
deposit.

7.4 If theteller finds any counterfeit notes in your deposit these will be confiscated and appropriate action taken.
7.5 Youmustnotsend cashto us by post.

7.6 If you pay cash atoneof our Branchesitwillbe added to your Accountand treated as availableimmediately. It will
be treated as clearedfor interest calculation purposes on thesame day.

7.7 If you use one paying-in slip to paya mixture of cashandcheques intoyour Account over the counter at one of our
Branches, the cashwill be credited to your Accountandwill be available for youto withdraw and will start earning
interest (if applicable) fromthesameday.

7.8 Other banks mayallow you to pay in cashto your Account throughtheir Branches. The credit will appear in the
balance of your Account three Business Days later. The cash is treated as cleared for interest calculation purposes (if

applicable) two Business Days after ithas been paidin atthe other bank.

7.9 You may beasked to provide documentaryevidence of source of funds or source of wealthfor any cash transaction
of any amount.

8. Chequesyou issue from your Account

8.1 Whenissuinga cheque fromyour Account please take reasonable steps to prevent any alterations by a third party.

This includes (butis notlimited to):
8.1.1 Usingblack ink which cannotbe erased;
8.1.2 Never leaving a gap between words or figures;
8.1.3 Never signinga cheque beforeyou useit;

8.1.4 Youshould draw a linethroughthe unusedspace on the chequeso thatit will prevent unauthorised people

addingextranumbers andnames;
8.1.5 Youmustsignall alterations to cheques you issue.
8.2 When you write a cheque you must clearlywrite the name of the payee
8.3 You can writecheques only in the currency of your Account.

8.4 You should notissuea future dated cheque. If you do so and thechequeis presented to us before that date, we will
notpayit.

8.5 If wereceivea chequeissued by you thatis morethansixmonths old we may declineto payit.

8.6 Wemay decide notto paya chequeif:



8.6.1 ThereareinsufficientfundsinyourAccount; or

8.6.2 Thecheque has a technical irregularity (forexample thereis a difference between the amountinwords and

figures, orthesignatureis differentto thatheld inour records); or
8.6.3 We havereasonable grounds to suspect fraudulent or other criminal activity.

8.7 You mustadviseimmediately if you become aware thatany cheque has been lost or stolen.

8.8 If youissuea chequeanditis deposited outside the UK, this will incur additional charges which will be debited to
your account.

8.9 Any requests to cancel or “stop” a cheque will be subject to the cut-off times set outin the Addendum of “Important
timelines and otherinformation in relationto paymentinstructions” provided withthese terms.

8.10 When you issue a cheque fromyour Account, theamount will be deducted from your Account two Business Days
after the Beneficiary deposits the cheque into their Account.

8.11 Clearingcycle

8.11.1 The “clearingcycle” is the time taken for funds paidintoyour Account to be added to your account
balance. All cheques deposited at our branches by the “cut-off” time, as outlined inthe Addendum of
“Importanttimelines and other informationinrelation to paymentinstructions” provided with these
terms, will be processed the same day. All cheques deposited after the cut-off time will be processed on
the next Business Day and forthe periods mentioned below will be treated as being received on the next
Business Day. Whenyou pay a GBP cheque from another bankin the UK into your Account with us:

e Wewill depositthechequeinyour Accounton thesameday if wereceiveitbefore the cutoff time.

e The funds willbeavailable for youto usefromthe fourth Business Dayafter we receive the cheque, butthe cheque
may still bereturned unpaid up until the sixth Business Day after wereceiveit.

8.11.2 If cheques are deposited with giroslips atanother bankinthe UK, you will onlybe able to withdraw funds
fromthesixth Business Day.

8.11.3 Ifanamountis credited to your Accountduetoan erroratour end, we will earmark the relevant funds
and notify youof the same. Theamount will be debited from your Account after that notification.

8.11.4Ifa chequeisreturned unpaid by the paying bank before the end of the sixth Business Day fromthe day it
is paidin, we can takethe money back out of your account, even if you have already spentitor it puts
you into an unauthorized overdraft. If this happens, we will let you know. We will apply interestand
charges as mentionedin ourRates and Charges Leaflet.

8.11.5 Inthecaseof foreign cheques (thatis, chequesina foreigncurrencyor chequesin GBP paidoutofan
accountata bank outside the UK), we will take our charges for dealing with

foreign cheques, and any charges by the foreign bank and ouragent (including any charges resulting
fromtheforeign Bank returning the cheque unpaid or askingfor the money to bereturned) fromthe
accountyou toldusto paythechequeinto.

8.11.6 Occasionally itis not possible to obtain payment of foreign cheques because of localforeign exchange or
other restrictions.



9.

Standingorders

9.1 Onthedayspecified inthe standing order, we will debityour Account. It will take one Business Day forthe
Beneficiary Bank to receive money. If the dayspecified in the standing order falls on a non-Business
Day, we will make payment on the next Business Day. The payee’s bank will then receive moneyintwo Business

Days.

9.2 Ifthe standingorder is not processed on thedue datedueto reasons suchasthere beinginsufficient fundsin your
Account, we will not attempt to fulfill the sameinstructionagain. If you do wish to make the payment, then please
contactusto provide us withseparate instructions. We will continue to process all future standing instructions, if

any.

9.3 Youcaninstructus to stop orcancel a future dated payment by visiting any of our Branches provided:

9.3.1 Theamounthasnotalready been takenoutof your Account;or

9.3.2 Wehavenottoldthepersontowhomitispayableortheirbankthatitwill be paid;or

9.3.3 Youaskus notlater than the cut-offtime on the day before the day which the paymentis due.

10. SameBusiness Day payments from your Account

10.1 All UK GBP el ectronic payment requests placed atany of our Branches oronline beforethe cut-off timeon a
Business Day will be debited from your Account on the same Business Day.

10.2 All UK GBP electronic payment requests placed atany of our Branches oronline afterthe cut-offtimeon a
Business Day and anytime on a non-Business Day willbe debited from your Accounton the next Business Day and

the payee’s bank willreceive funds on the day your Accountis debited.

10.3 If payments from your Account arerejected by the payee’s bank, we will credit your Account withintwo

hours uponreceipt of funds.

11.FXTransfers under Corporate Internet Banking

11.1 Definitions:

In this paragraph 11, the following words and phrases shall have the meanings assigned below. In case of any
inconsistency between the definitions set out el sewherein this document and these definitions, the definitions

providedbelowin paragraph 11shallapply in relationto FX transfers:
“Account” means the Business Current Accountthatyou holdwithus.

“Adequate Balance” meansthe amount of funds, whichneed to be availablein your Accountin order to make the
requested transfer of funds andfor us to debitthe Charges payable for the transfer.

“Business Days” mean days excluding public or Banking holidays and weekends (Saturday and Sunday) in the United
Kingdom, United States of America andin the countryof residence of the Beneficiary.

“Charges” means the charges levied by us for use of the Service by you.



“Transfer” means the payment of funds authorised by You through the Service to be processedanddelivered to
the Beneficiary.

“Transfer Time” means the number of Business Days taken for funds transferred to be credited to the Beneficiary’s
Accountwith the BeneficiaryBank.
“You” in the context of money transfer, means a person residentin the United Kingdom, who holds anAccount
with us and avails of the Service.
11.2 You can make the following transfers using the Service:
11.2.1 Transfer from one Account to another Account. Such transfers canbe madein GBP, USD andEUR only;
11.2.2 To a Beneficiary's Account with Us. Suchtransfers can be madein GBP, USD and EUR only;
11.2.3 To a Beneficiary's account with ICICI Bank in India;
11.2.4 To a Beneficiary's account with other banksin India; and
11.2.5 To a Beneficiary's account with other banks across the globe. Sucha transfercan bemadein
GBP, USD or EUR, althoughwereserve therightto provideservicesinother currenciesin ourabsolute
discretion.
11.3 Requirements before making a payment

11.3.1 When making a payment, you mustensure thereis sufficientavailable balancein your Account

and you must provide us with correctand complete details of the Beneficiary. If you do notdo so, we will
not be liable for failingto make a payment or for making a paymentinto anincorrectaccount. We will
make reasonable efforts to recover your funds (although we may charge you for this as per ourrates and
charges schedule).
11.3.2 Please note that payments are made on the basis of sort code, Swift code, IBAN Number, IFSC code, Account
number etc.and not on the name of the Account holder soplease ensure all detailsyou provide are

correct.

11.3.3 You must provide us withall the following details to enable us to make a payment:

. TransferwithinICICI Bank UK Plc

- Beneficiary account number;

- The name of the Beneficiary to whomthe paymentisto be made;and - Address of the
Beneficiary.

i Same CurrencyTransfers / Cross Currency Payments:

- The correctdetailsof the Beneficiary’s bank, including the name of the bank, the bank’s
SWIFT, Bank Identifier Code (BIC)address, sort code or applicable national bank code;

- The Beneficiary's bank account number, or International Bank Account Number (IBAN) if
payingto a bankin the EU/EEA;



- The name of the Beneficiary to whomthe paymentis made;

- The Beneficiary's reference, if applicable; - Amount, currency, purpose of payment;
and - Charges of theintermediary bank, if known.

11.4 If you makea paymentina currencyother thanthe currency of your Account, you can make the transfer using
the prevailing exchangerate as applicable at the time of conversion. If a payment madein another currency is
returned, we will converttheamountback to the original currencyat the applicable exchangerate on the datethe
funds arereturned to us. We will not beresponsible for any exchange loss you mayincur as a result of converting the
paymentto original currency.

11.5 Wewill notguarantee the exchangerate available, which willbe the rate prevailing or updated to you by the
Branch atthetime of transaction or displayed online at thetimethetransactionis processed.

11.5.1 Foreachtransfer, You will haveto inform us of theamountin remittingcurrency to be transferred to the
Beneficiary and give confirmation orauthorizationto process the transfer request. Once a transfer along
with the Beneficiary details has been confirmed by You, it cannot be changed.

11.5.2 Transferrequests willbe subject to the cut-off and maximum executiontimes as setoutinthe Addendum
of “Important timelines and other informationin relationto paymentinstructions” provided withthese
terms.

11.6 Charges

11.6.1 Anytransaction chargesimposedby us will be determined by the Schedule of Charges (SOC) which canbe
found at http://www.icicibank.co.uk/managedassets/docs/optionsandchargestransferring-
moneyTNC.pdf

11.6.2 For funds transferred through SWIFT, charges are levied by theintermediary banks andcan either be
borne by you, the Beneficiaryor shared between you and the Beneficiary.

11.6.3 Dependenton whether you optfor these charges to be borne by the Beneficiary, yourself orshared the
charges will apply as setoutin the SOC, which maybe updated fromtimeto timeas

per applicable regulations and regulatory guidance

11.7 When payments will and will not be made by us

11.7.1 All online payments via this Service will only be processed after the Bank considers thatyou have met
regulatory and compliance requirements for processing transactions.

11.7.2 If wereasonablybelievethatsuchinstructions are:incorrect; unauthorised; fraudulent or crime- related,
we will refuseto actuponsuch instructions.

11.7.3 If we refuseto makea paymentthatyouhaverequested, we willinformyou of this by the close of next
Business Day. You can also contact us and we will tell you the reasons for the refusal of a paymentand the
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procedureforcorrectingany errors thatled to therefusal (unless a legal reason or certain other limited
circumstances beyondour control prevent us from providing this information to you).

11.7.4 Wewill actuponwritten instructions or instructions through recorded lines received by us. If we
reasonably believe that such instructions are:incorrect; unauthorized; fraudulent or crime related, we will
refusetoactupon suchinstructions.

11.7.5 Anysuchinstructions will be applicable to the cut-off and maximum executiontimes as set out on our
website.

11.7.6 The defaulttransactionlimits areas follows:
. Daily limits: USD 250,000

. Per transaction: USD 100,000

11.7.7 For increasingor decreasing the transaction limits (suchrequests shall be at the discretion of the Bank),
please contact your relationship manager or Branch manager.

11.8 Your responsibilities

11.8.1 Paymentfor a transfer canonly be made from cleared funds heldinyour Account. Itis yourresponsibility
to ensurethattherearesufficient fundsinyouraccount beforeyou initiate a transfer.

11.8.2 Youwill need to disclose the purpose of thetransferandensure that the use of the Service by you shall
notinanyway, directly or indirectly violate anylaw, statute, ordinance, contract or regulationinthe
originating and disbursingcountryincluding but not limited to gambling activities, or otherwise bein
breach of the Terms and Conditions.

11.8.3 Youareresponsiblefor ensuringthatthe details provided for each Beneficiary andthe transferare correct
and to accurate for the purpose of makinga transferor using the Service.

11.8.4 Asauser oftheService, you acknowledge andagreethatfor online money transfers, all relevant details of
the transactionwill be displayed on the confirmation page. For each transfer that we perform acting upon
your instructions, your Account will be debited for the transferamount and applicable charges as soon as
the transferis confirmed by you.

11.8.5 Itis your responsibility to review your Account statements regularly provided by us andto notifyus
promptly if thereareany discrepancies.

11.9 Terms specificto the Service

11.9.1 FortransfersthroughCorporate Internet Banking, thereis nolimiton the number of
Beneficiaries that mayberegistered by you. You only need to complete the registration process once for
each Beneficiary. You areresponsible for ensuring that the Beneficiary data provided to us is complete
and accurate. If you refuse or failto provide correct, accurate and updated data of the Beneficiary, we
may declinetherequest to register the Beneficiary. We may refuse to register any Beneficiary, or to
terminatetheregistration of anyBeneficiary atany time. You may check the registration status of each
Beneficiary submitted to us by logging on to the Internet Banking sectionand viewing the “List of
Beneficiaries”.
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11.9.2 Foronlinetransfers, onceyou confirmthetransfer request, the transfer amountandcharges shallbe
deducted immediately. However, if due to any technical problemin ouroperating

systems, weareunableto process the transfer immediately, we shalltry to resolve the

technical problem on the basis of best efforts and carry out the transfer within one Business Day of the
transferrequest. You may be contacted by yourrelationship manageror a branch manager when we try
to resolve thetechnical problem. In the eventthat we are unableto rectify the problem, we shallrefund
Your Account within 2 Business Days from the day the transactionrequestis initiated and confirmed.

11.9.3 Weshallberesponsible for acting on theinstructions (Online) given by you to affecta transferupon
receiving cleared funds, convertingitinto the requested foreigncurrency(atanagreed rate) and
transferringitto the Beneficiary Bank forthe account of the Beneficiary.

11.9.4 To complywith relevantlegislationwhen funds are transferred by us to a Beneficiary Bank, the transfer
will need to be accompanied by the following details: (i) your name; (ii) your address and (iii) your Account
number or a uniqueidentification numberallowing the transaction to be traced back to you.

11.10 Services of third party service providers (TPPs)

11.10.1 As per the provisions underthe PSRs you canallow another TPP, with your clear and specific consent to
accessyour bankaccount or makeanonline payment on your behalf. Inthe eventyou usea TPP, the
terms of this agreement will continue to apply. With your clear consent andsubject to checks undertaken
by us, wewill givethe TPP access to your account information which will allow you to make the same
payments through the TPP thatyou would be ableto makeif you were dealing withus online.

11.11 Reversal/cancellation/refund

11.11.1 Whereyou have placed a payment request through the Service, processing of yourinstructions will begin
onreceiptand youcannotcancel yourinstructions, online, after therequesthas been placed.

11.11.2 If you wish to recall the payment, please contact the relationship manager or a Branch Manager and
informthem immediatelyaboutyourintentionto recallthe payment.

11.11.3 Please notethat we cannotguarantee a successful recall of the paymentand willtrytodosoon a best
efforts basis depending on the status of yourtransfer and when your requestis received.

11.11.4 For anyrecall of a transfer requestinitiated through any of our Branches, we will deduct from your
Accountanamountas pertheswifttransactioncharges andother applicable charges, such as charges that
the Beneficiary's Bankmay levy on thereversal requestand a sum equal to the exchange rateloss that we
may incur.

11.11.50ncea transferhas been made and the Beneficiary Account has been credited inaccordance with your
instructions, any reversal of the transfer will be subject to the Beneficiary’s prior written consent. We will
not be responsible for obtaining the consent.

11.11.6Ifyou do not provide us with accurate and completeinformation as a result of whichwe areunable to
transferfunds to the Beneficiary, we will refund theamount to your Account after deductingthe relevant
Charges withintwo working days from receipt of funds from the
Beneficiary’s bank. However, if we are unable to process the transfer dueto reasons beyond our
reasonable control, we will refund the amount to your account without deducting any charge.

12



If any exchangeratelossisincurred atthetime of reversal of a Transfer, such loss will be met by you. If any exchange rate
profitismadeatthetimeof reversal,itwillbe passed on toyou. If thereare sufficient reasons

for us to believe thatyouintentionallywanted to profit due to currencytrading, we may not passany gain to
you.

11.12 Ourresponsibility to you

11.12.1Inrelationto a transfer initiated by you, youwill be informed about the transferred amount, theamount

to bereceived by the Beneficiary, exchange rate, charges and value date of the transfer. Please
notethatwe will notberesponsible norhave visibility on any charges imposed by the Beneficiary's bank.
For transfer requests submitted online using Corporate Internet banking, the transactioninformation will

alsobereflected in your monthly account statement.

11.12.2 When you make a transfer to I CICI Bank Limited, India or to other beneficiariesin India oracross the globe
andthereis anyincomplete or incorrectinformation entered, we will notify you within 3 Business Days of
receiving therequest fromyou. The notification will include the reasons for keeping the transfer on hold

andtheinformationwerequire fromyouto process your request.

11.12.3 Wewill also provide you with monthly Account statements free of charge.
12. Conduct of Your Account

12.1 Single or two factor authentication mayberequired for certaintransactions. Where authentication is required we
will send youa One Time Password (OTP) by text message to verifyyouridentity. Where second factor

authentication is required we shall further verify youridentity through your either your MPIN, TouchID and/or a
biometricequivalent.

12.2 Transactions are carried out during banking hours on Business Days.

12.3 Wemay refusetoacton anyinstructions given by you if a petitionfor a bankruptcy order is presented againstany
individualwho s a signatory onthe accountand reserve therightin such circumstances to set up a separate Accountin your
nameinto which any of yourfuture payments will be credited. 13. Liability

13.1 Making payments

13.1.1 Wewill generally rely without further enquiry on theinstructions given by You unless we have reasonable
concerns and believe that such instructions areincomplete, incorrect or unauthorised by you.

13.1.2 Wewillnotbeliableif your paymentis delayed or sent to the wrong personbecause yougave usincorrect
details.

13.1.3 If you provide us with extrainformation to that specified/ required by us, we will only be responsible for
makingthe payment based on the information we have toldyou we require.

13.1.4 For payments to another bank account, we will make sure payments are sent to the Beneficiary’s Bank. Itis
thatbank’s responsibilityto make sure the paymentis added to the bank account of the Beneficiary.

13.1.5If you haveinstructed us to make a payment, weareresponsible for it being made correctly to the
Beneficiary Bank.

13.1.6 If wedo notcarry outyourinstructions, thereisa delay indoingso or wedo notdo so correctly, we may
be liablefor charges we may have applied atthe time of execution of the transaction and theresulting
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interestloss. We will notbeliable to you for any losses we could not reasonably be expected to have
foreseen, suchasloss of profit or consequential | oss.

13.1.7 Provided we have exercised reasonable care we shall not be liable to you for anyloss or damage suffered by

you:

. Where we haveacted on your instructions correctly; or

. Whereour services are unavailable or delayed by anyunavoidable circumstances beyond our
control such as war, riots (or threats of waror riots), governmental or court orders or;

. If your instructions areinaccurate or incomplete

13.1.8 You will not be able to withdraw funds, make anytransfer or other paymentif the operationof your
Accounthas been restricted by us. We maynotify you about this butinsome cases we will not be able to
informyou such as when we may be under a legal obligationto notshareinformation withyou.

13.2 Preauthorised transactions

13.2.1 Payments authorised by you and carried out by the payee/merchant (e.g. where you authorise

a Direct Debit payment) will be immediately refunded where:

. The amount of the payment exceeded what you could reasonably have expected (excluding
exchange rate fluctuations);

. Your authorisation did not s pecify the exactamount of the payment; and ¢ You request the refund
within eight weeks of the paymentfrom your Account.

13.2.2 To beentitled to an immediate refund, you must provide the information necessary to establishthat these
Terms have been satisfied. The reason for refusing anyrefund will be provided within 10 Business Days
of the date of your request or receipt of any further information required. If a refund has been made
and we subsequently discover thatyouare notentitledto a refund, we will be entitledto reapply the

payment(s) to your Account, together withanyapplicableinterestand/ or charges.

13.2.3 You will notbeentitledto a refund where youhave given your consent to the payment directly to us and
atleastfourweeks inadvance:

. Weor the payee have provided youwith informationabout the payment; or

. Information about the payment was made available to you by our Corporate Internet Banking
service, or atanyBranch.

13.2.4 Theabove clause does not apply to payments where the recurring payment amountis fixed.

13.3 Unauthorisedtransactions

If you suspectthatanunauthorised or incorrect payment has been made fromyour Account, please contact us
immediatelyby visiting a Branchor through our telephone banking service or throughyour Relationship Manager.
If you do nottell us promptly and in any event within 14 days (or 13 months in the case of a Protected User) after
the datethe paymentwas debited, you will not be entitled to have any errors corrected or amounts refunded.
Otherwise, and subjectto paragraph 14.2 below, anunauthorised or incorrect payment whichyou have notified
the bank of will be refunded after investigation by the relevant team and, where applicable, your Account will be
restored toits position had the unauthorised or incorrect payment not taken place. We will have no further
liability to you inrelation to anyunauthorised payment.
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13.4 No Liability in Exceptional circumstances

Wewill notbeliable for anylosses suffered by youif we delay or refuse to process any paymentifin our
reasonable opinionitis prudentto dosoandintheinterest of crime prevention orin compliance with applicable
laws including sanctions laws, regulations oranylegal or regulatoryrequirements; or due to any unforeseeable
circumstances whichare outside our control if such delay or refusal is a consequence of checks carried outas part
of the financial crime risk management activity of the bank or Group. The Bank shall not be liable forany failure or
delayin performance of any of its obligations, under this Agreement, to the extent such failure or delayis dueto a
Force Majeure Event.

14. Liability for unauthorised transactions
14.1 As per the PSRs, you may be liable up to a maximum of £35 foranylosses incurred inres pect, of unauthorised
payments fromyour Account; fromthe use of a lost or stolen security details; or where you have failed to keep your
security detailsand ATM cardsafe.
14.2 You will beliable for all losses if:

14.2.1 You haveacted fraudulently;

14.2.2 You haveintentionally shared your Account details with another person which allows him or her to make
payments fromyour Account;

14.2.3 You haveintentionally; or with gross negligence failed to keep your security details safe; or

14.2.4 You fail to notifyus of the unauthorised transaction within 14 days (or 13 monthsin the case of
a Protected User).

If you feel your account details or security details have been compromised, please advise the bank immediately
sowe can makethenecessary arrangements to safeguardyour Account. You willnot be liable for any losses
occurring after you have notified us.
14.3 You will notberesponsible foranyunauthorised payments where:
14.3.1 You have notyetreceived yoursecurity details; or
14.3.2 These have been made by someone who has your security details and has usedthem without your

authority to make a payment where the Account holder does not need to be present, such as the
purchase of goods or services by telephone, over theinternet or mail order.

15. Credits into your Account

15.1 Weshall credit to your Accountany cashthatyou depositinto your accountand cheques thatare payableto you.
Pleaserefer to our Rates and Charges leaflet for details.

15.2 Electronic payments are subject to the cut-off and maximum execution times set out on our website.
15.3 If you receive a paymentina currencyother thanthe currency of your Account, we will use our prevailing exchange
ratefor thatcurrencyatthe time of conversion. If youwould like to know the exchange rate used for the

transaction, please contact staff atany of our Branches.

15.4 Wecan only acceptresponsibility for payments into your Account after we have received the funds and checked
them.
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15.5 Paymentinstructions received fromthe payer’s bank may berejected by us ifyour Accountis inactive or frozen. The
instruction will then be returned to the payer’s bank within one Business Day, and funds will be credited into the
payer’s Account depending uponthe clearing scheme supported by the payer’s bank.

15.6 Ifa paymentis fraudulently or mistakenly paid into your Account, or if a rejection is received from the payer’s bank
for a previously received paymentinstruction, theamount of the payment may subsequently be deducted. This may happen
evenifthe funds areincluded inthe balance of your Account, you have used them to make a payment, or have transferred or
withdrawn all or part of them. If the deduction of the paymentfrom your Ac count makes your Account overdrawn, we will treat

this asan unauthorised overdraft. If we do so, we will apply interestand charges as mentioned in our Rates and Charges leaflet.
16. Interest rates Interestis not currently offered on your Account

17.Charges

17.1 When you open your Account, we will give you detailsof any charges for the day-to-day running of your Account.

You canalso find outabout these charges by reading the Rates and Charges |l eaflet, visiting our Website or
contactinganyofour branches.

17.2 If weincrease anyof these charges or introduce a new charge, we will always notify youwithin two months. If you
aredissatisfied withthe changes, you will have a right to r close your Account without loss of interest or any
additional charges.

18.Statements

18.1 Wewill provide you withregular monthly Account statements by uploading on your corporateinternet banking free

of charge. The statementwill be provided in English language only. If youraccountisinactive these statements will
notbe provided.

18.2 If you require a duplicate statement for a specific period on your Account you canrequest for the sameand will be

providedsubjectto a charge. Ordinarily, duplicate statements can onlybeissued forthe period covering thelast 36
months priorto therequest date.

18.3 Your statements will show allamounts, along with details of individual transactions, added to or taken from your
Accountsincethe previous statement.

18.4 Wemay informyouaboutanychanges to existing products and services offered or details about any new products
we may belaunching.

19. Changesto the Terms and Conditions

19.1 We may change these Terms and Conditions includingour charges due to changes in market conditions, the cost of

providing services to you, or legal or regulatoryrequirements affectingus. If we believeanytermis notclear, we will
modifyitto makeitsimpleand clearto understand.

19.2 We will advise you of any such changes covered under paragraph 22.1 including changes to charges, which areto
your disadvantage, by sending you notice atleast two months in advance of the change. If you are dissatisfied with

the changes, you will have a rightto switch or close your Account without | oss of interest or anyadditional charges.
Otherwiseyou will be deemed to have accepted the relevant changes.

19.3 We will advise you of any changes covered under paragraph 19.1, including changes to charges, which are notto
your disadvantage, by notifying you within two months of making sucha change.

19.4 23.3 Ifany major changeis made, or many minorchanges are madein oneyear, we will provide a copy of the new

Terms and Conditions ora summary of the significant changes. You canalsoview the Terms and Conditions on our
Website.
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20. Closing your Account

20.1Youcan closeyour Accountatanytime by contacting usinaccordance withthe Communications clause.

20.2 On closing your Accountyou should return any Debit Cards or unused cheques provided to you (cutting both before
sending them or confirming to us thattheseitems have been disposed of).

20.3 You mustrepayanymoney you owe us, including charges, the amount of any cheques or other payment
instructions youhave made, whichhave notyet been debited from your Account.

20.4 Unless s pecified by you, we will send a cheque for the closing balance of your account to the address we hold for
you onour records. We will onlypayor transferthe money in your Account(s), to you and notto any other
person/organisation.

20.5 If you require tax certificates for any accounts closed during the current year, you canmake a request for this with
your nearest Branch.

20.6 Wecan close your Account by giving youtwo months’ notice of our intentionto close your account. In the closure
letter you will be advised of the datethattheaccount will be closed.

20.7 Your account cannot be used by any third party fortheirown purposes. We mayrefuse to process such transactions
or close your account without notice where we reasonably consider that such third party transactions have occurred
onyour account.

20.8 Wecan alsoclose your Accountimmediately foranyof the reasons below where we believe you have been, or may
be:

20.8.1 seriouslyor persistently broken this agreementand any terms and Conditions applicable in any way; 20.8.2 have
becomeinsolvent;

20.8.3 Using orobtaining, or allowing someone else to use or obtain, a service or money illegally; 20.8.4 Acting
fraudulently;

20.8.5 weren’tentitled to open youraccount or use the service, or are no longer entitled to have theaccountorservice;

20.8.6 haven’tgiven us adequate information that we've requested about your liability fortax;

20.8.7 Behaving improperly (for example, ina threatening or abusive mannerto our staff);
20.8.8 Giving us falseinformation; or
208.9 UsingyourAccountforanillegal purpose.

20.8.10 you’reusingtheaccount for a purpose not covered by this agreement;

20.8.11 by continuing the agreement, we (or another Group Company) may be exposed to action from anygovernment,
regulatoror law enforcementagency;

20.8.12 by continuing the agreement, we (or another Group Company) may break a law, regulation, code, courtorder or
other duty, requirement or obligation, including compliance with any internal financial crime risk management
activity;

20.8.13 there’s been a breach of security or misuse of your account, security details ora payment device; or
20.8.14 you’reinvolved incriminal activity whether or not linked to your account or your relationship withus.

20.9 If we plan to close, move or significantlyreduce (by 30%) the opening hours of your Branch, we will tell you atl east
12 weeks beforehand. We willalso tell youhow we will continue to provide banking services to you, including your
nearestBranch.

20.10 You mustinformall third parties with whom you have arranged Direct Debits and standing orders of the closure of
your Account. If someone sends a paymentto your closed Account, we will take reasonable steps to returnthe
paymentto thesender.
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21.Set-off

21.1 Wemay useanycreditbalance (in any currency) inanyAccountyouhold with us to repay any amounts thatyou
owe us, including amounts you owe us for unauthorised overdrafts on your Accounts, together with any related
charges.

We will informyou before doing this unless we reasonably think that you willmove your fundsinorderto prevent
us fromapplying set-off.

21.2 Wecan exercise our right of set-off as described above even if thereis a court decision against you or youare fined
unlessthe courtinstructs us otherwise, or we are otherwise prevented by law.

22.Corporate Opt-Out

You agreethatwe may optout of the PSRs and all successor | egislation and regulationin sofarasweareableto.

D. Important security information
1.1 You musttakeall reasonable precautions to prevent the fraudulent use of your security details (including security

numbers, passwords or other details such as those which allow you to use Internet Banking andtelephone
banking).

1.2 If Internet Banking-related security details arelost or stolen, or you suspect that someone has used or tried to use
them, you musttell us without delay by pursuant to the Communications clause.

1.3 If you no longer require any of your unused cheques, then you mustreturn themto us atICICI Bank UK PLC, PO Box
68921, One Thomas More Square, London EIW 9HB, or youshould destroy them.

1.4 Wemay ask youto co-operate with usandthe policein relationto any investigation into the actual or suspected
misuse of your Accounts. We recommend thatyoureportany unauthorised transactions to the police within seven
days. Wemay also discloseinformationabout you oryour Account to the police or other third parties, if we think it
will help prevent or recoverlosses.

1.5 Telephone banking
1.5.1 When you call us, we will confirm youridentity using our security procedures (suchas answers to questions
aboutyour account whichare known to you) and us. On correct confirmation of this information we will

then acton your instructions.

1.5.2 Wemaynotbeableto assistyouifweareunabletoidentify youasourcustomer. Thisisto protectthe
security of your Account.

1.5.3 When we call you, we will never ask for details of your password to identify youas our customer. We will ask
you questions based on informationknownto us aboutyou and the transactions on your Account.

1.6 Never respond to anyemail that asks for confidential or personal securityinformation. We willnever sendyou such
anemail.

1.7 If possible, avoid disclosing sensitive Account information when using computersin public places/ internet cafes. If
this is not possible, take extra precautions. 1.8 Ensure youlog off your secure corporate Account before leaving any

computer.
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E.

Product-specific Terms and Conditions

1.

Corporate Banking Current Accounts

1.1 These product-specific Terms and Conditions (T&Cs)apply to the Corporate Banking Current Accounts made available
by us and shouldberead inconjunction withthe wider Corporate Banking T&Cs outlined elsewhere within this
document. The wider Corporate Banking T&Cs will continue to apply exceptinsuchcircumstances wherethese are
inconsistent with the terms outlined below, in which case the terms outlined below will take preference.

1.2 Currencyand minimum balance

A Corporate Banking Current Account can onlybe opened in such currency and with such minimum balanceas we
may specify from time to time.

1.3 Fundingatthetime of Accountopening
You can fund your Corporate Banking Current Account free of charge, only for the GBP variant of the Branchbased

Corporate Banking Current Account atthe time of applying by:

1.3.1Issuinga chequeinfavourof ICICI Bank UK PLC A/C Customer Name. The Account will be credited with the
cleared funds against the cheque, subject to fulfilment of the following conditions:

The chequeis dulycrossed, dated andsigned by You

The chequeis accompanied with the payinginslip

* Thesignatureonthecheque matchesthesignature of theapplicantasinthe Accountopening form.

The chequeis notforany amountless than £100.

1.3.2IncaseyourAccount opening cheque is returned unpaid, your Account willl be debited with thechargesas
per the existing Rates and Chargesleafletavailableinour Branches andon our websiteat
www.icicibank.co.uk.

1.3.3 Issuing a demanddraft (DD)/Banker chequein favour of ICICI Bank UK PLC A/C Customer Name. The Account
will be credited only forthe clearedfunds against the DD, subject to DD being accompanied by a payingin
slip, duly signed by youandthe DD not being for any amountless than £100.

1.3.4 Accountopening charges will be deducted from the Accountatthe time of opening as per the Rates and
Charges leaflet.

Fixed Term Deposit

2.1 These product-specific T&Cs apply to the Fixed Term Deposits made available by us and should bereadin
conjunctionwiththe wider Corporate Banking T&Cs outlined el sewhere within this document. The wider Corporate

Banking T&Cs will continue to applyexceptinsuch circumstances where these areinconsistent with the terms outlined
below, in which case the terms outlinedbelow will take preference. 2.2 Term

The term of the Fixed Term Deposit will start on the earliest date on whichwereceive cleared funds in the Fixed
Deposit Account upon satisfactory completion of all documentation as required by us and willcontinue for a
minimum period of 6 months or such otherduration inaccordance with theinternal policy of the Bank.

2.3 Eligibility

To beeligible for our Fixed Term Deposit you must havea Corporate Banking Current Accountin place with us.
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2.4 Currency

2.5 AFixed Term Deposit can only be opened in GBP Maximum balance

The balanceinthe Fixed Term Deposit must not exceed GBP 5,000,000.
2.6 Interestrates

2.6.1 Intereston Fixed Term Deposits will be credited to yourlinked Business Current Accountattheapplicable
rate(s) outlinedin the Rates and Charges leaflet. Simpleinterestis paid for deposits up to a period of 12
months. For Fixed Term Deposits above 12 months, interestis compounded yearly, andthereafter
interestis calculated on anamountincluding the compounded interest.

2.6.2 Interestwill be paid on maturity of the deposit.

2.6.3 Interestrates aresubjectto changeandmay vary fromtimeto time. You canenquireabout the currentrates
atany of our Branches or speakto a Relationship Manager. Alternatively, you canemail us at
uk.business@icicibank.com.

2.6.4 We will keep you informed about changes to interest rates foryour Fixed Term Deposit whichare
advantageous to you by sending youa personal notice within 30 days of the change.

2.6.5 If wechangetheinterestrateto your disadvantage, we will giveyouatleasttwo (2) months’ priornoticeand
ifyou arenotsatisfied withthe change, you can close your Account withoutany charges.

2.7 Renewal instructions
2.7.1 Wedo notoffer auto renewal facility on Fixed Term Deposits.

2.7.2 If you have not given anyalternateinstructions, the Fixed Term Deposit will notearn any interest from the
day following the maturity date of the deposit and the maturity proceeds will be transferred to your
linked account.

2.8 Other Terms and Conditions

2.8.1 When you set up the Fixed Term Deposit or atany time thereafter, you mayrequest us (unless we agree
otherwise) on maturity of the Fixed Term Deposit, to reinvest the fundsincluding accrued interest for a
further agreed term. We should receive the request for reinvestment of the funds and accrued interestat
least 15 days priorto the maturity of the deposit.

2.8.2 Customers are cautioned against volatilityin exchange rates and/or interest rates.

2.8.3 Ifany Fixed Term Depositin GBP matures on a daywhichis nota Business Day, the Fixed Term Deposit will
be payable on the next Business Day. Interest will be paid up to the Business Day on which the deposit
was originallydue and notthe succeedingBusiness Day.

2.8.4 [Ifany Fixed Term Depositin a currency other than GBP matures on a day which is nota Business
Dayin either the country of therelevant currency or inthe UK, the deposit will be payable on

the next Business Day, which is a Business Day inboth jurisdictions. Interest will be paid up to the
Business Day on which the deposit was originallydue and not the succeeding Business Day.

2.8.5In case of earlywithdrawal of funds from your Fixed Term Deposit Account, we will charge you a penalty rate
of 1% ininterestrate for the Fixed Term Deposit for the corresponding period (i.e. the periodfromthe
date of Fixed Term Deposit opening till the date of early withdrawal) on the date of opening of the Fixed
Term Deposit. For example, if you had opened a deposit of GBP 10,000 for 181 days @ 0.80% and you
withdraw the funds after 91 days (before the maturity term), you will gettheinterestrate whichis
applicablefor91 days as atthe date of withdrawalless 1% penalty.
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2.8.6 If you make a partial early withdrawal, there will be a penalty of 1% in interest rate on the market rate for the

Fixed Deposit of the corresponding period (i.e. the period from the date of deposit opening tillthe date of
early withdrawal) on the amount withdrawn, on the date of opening of Fixed Deposit.

2.8.7 If you make an early partialwithdrawal, the amount remaining in the deposit willhave the prevailing market
rate of interest of the correspondingamount on the date of opening of the Fixed Term Deposit. The
remaining amount cannot be less thanthe minimum investmentrequired.

2.8.8 OncetheFixed Term Depositaccountis opened, We will provide you with a deposit confirmation advice

coveringthe Terms of the Fixed Term Depositincludingthe amount, term, and applicable interest rate
etc., either through our website or in another form determined by us.

F. Other Terms and Conditions

1. Miscellaneous Negative rates

1.1 Please note that products whichapply floatinginterest rates are subject to an implied zero floor inthe case of a
negativereferencerate.

1.2 Relaxationof Terms and Conditions

If we relax any of the Terms and Conditions, this may be a temporary measure or a specialcase, and we may
enforcethemagain uponreasonable notice.

1.3 Circumstances beyondour control

If we fail to perform our obligations towards you because of anyevent beyond our control such as war, riots,
governmental or court orders or similar circumstances, then we:

° Willtry to perform such obligations as soonas reasonably practicable; or

° We may closeyour Account by giving two months notice to you.

In such circumstances, you mayalsoterminate this contract without any penalty.
1.4 Transferofrightsand obligations

You may nottransferany of yourrights or obligations in relationto your Account, or assign, or transferany
Accountor deposit.

We may transfer all oranyof our rights in relationto your Account. We may alsotransfer any of our obligations, or
arrangefor any other party to carryout our obligations, but onlyto someone we reasonably consider capable of
performingthemso thatthereisno reductionintheserviceandstandards providedto you. We will give youtwo

months’ advance notice before we make any such changes. You have therightto close or switch your Account
within this two-month period withoutincurringany penalty or extra charges.

1.5 Notice
Wemay useany contact details youhave provided us with, includingyour postal address, telephone number and

email address, for any notice or other communicationwe may make to you. Any writ, summons or other process may

be served upon you by posting the same to you. However, we may serve process upon you by any other means
permitted by law.
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1.6 Importantinformation about compensation arrangements:

Weare covered by the Financial Services Compensation Scheme (FSCS). The FSCS can pay compensation to eligible
depositorsifa Bankis unableto meetits financial obligations. For further information on eligibility please refer to
the FSCS website.

In respect of deposits, from 30th January 2017, an eligible depositor is entitled to claim up to

£85,000. For joint accounts each account holderis treated as havinga claiminrespect of theirshareso, for a joint
accountheld by two eligible depositors, the maximum amount that could be claimed would be £85,000 each
(makinga total of £170,000). The £85,000limit relates to the combinedamountinall theeligible depositor’s
accounts with usincluding theirshare of any jointaccount, andnot to each separate account.

For further information about the compensation provided by the FSCS (including the amounts covered and eligibility to
claim), pleaseask atyourlocal branch, refer to the FSCS website, www.fscs.org.ukor call the FSCS on 0800 678 1100
or 020 77414100. Please note only compensation related queries shouldbe directed to the FSCS.

1.7 ClientMoney

As permitted under the FCA& PRARules, the Bank acts as bankerrather than as trusteein respect of any money we
hold on your behalfin anaccount with ourselves, including where any of yourassets are realised upon termination of
this agreement. As a result, the Bank will not hold your moneyin accordance with the FCA’s Client Money Rules. In
particular, weshall notsegregate your money fromours and we shall not be liable to account to you for any profits
made by our use as banker of such funds. Further, if the Bankfails, the FCA’s Client Money Distribution and Transfer
rules will notapply to any moneythatthe Bank holds on behalf of the User andso the User will not be entitled to
shareinanydistributionmade under the Client Money Distribution and Transfer rules

1.8 Applicablelaw
These Terms and Conditions are governed by Englishlaw, andany dispute between youand us willbe subject

to the exclusivejurisdiction of the courts of Englandand Wales

Your information: how we use/process it

2.1 Wewilltreatall your personal information (‘your information’) as private and confidential (even when you areno
longer a customer). By ‘your information’, we mean any information about you thatyou orthird parties (such as
creditreferenceagencies, fraud preventionagencies or third parties associated with you) provide to us.

2.2 Weand other Groupcompanies willaccess, use andanalyse yourinformation forthe following purposes:
2.2.1 Tomanage, maintain and developour relationship with you;
2.2.2 Toconsider any applications made by you;
2.2.3 TomanageyourAccount(s);
2.2.4 Tomakefinancialrisk assessmentsincluding money launderingchecks andfor fraud prevention purposes;
2.2.5 To meet our regulatorycompliance andreporting obligations;

2.2.6 Forauditpurposes;
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2.2.7 To provide you withinformation in relation to products, services and events of both Group companies and
third parties which we consider may be of interest to you. However, we will do so only if you have given
anexplicitconsentforthis. If atany time, you want to revoke your consent, you may communicate to us
atICICl Bank UK PLC, One Thomas More Square, LondonE1W 1YN;

2.2.8 For assessmentandanalysis purposes including behaviour scoring, and marketand product
analysis;

2.2.9 To preventcrime, to verifyyouridentity; and

2.2.10 To develop and improve our services to you andto notify youabout changes to our services.

2.3 Wewillnot disclose your information outside the Group except:
2.3.1 Wherewehaveyour permission;

2.3.2 Ifwearerequired or permitted to do so by anylaw or regulation;

2.3.3Tocreditreference andfraud prevention agencies, and identity and address verification organisations who
may record and use yourinformation and discloseitto other lenders, financial services organisations, and
insurers. Yourinformation may be used by those third parties to make assessments inrelation to your
creditworthiness for debt tracing fraud and money laundering prevention purposes;

2.3.4Tofraud prevention orlaw enforcement agencies if false or inaccurate information is provided and fraud is
identified. We and other organisations mayalsoaccess and use thisinformation to preventfraudand
money laundering, including when:

*  Checkingdetails on applications for credit and credit-related orother facilities;
* Managingcreditand credit-related Accounts or facilities;

*  Recoveringdebt;

. CheckingdetailsonproposalsandclaimsforaIItypesofinsurance;OtEI Checking details of job

applicants and employees.

Please contactus at03444124444 (calls to this number use free plan minutes if available, otherwise they
costthesameas01/02 prefixcalls) ifyou want to receive details of the relevant fraud prevention
agencies;

2.3.5 To governmententities andregulatory bodies in order that those entities may discharge their responsibilities and
obligations or exercise their powers or functions;

2.3.6 To personswho actasouragents andservice providers. Where we use agentsandservice providers, this
will be undera strict code of confidentiality and we will ensure that they have adequate security
measuresinplaceto safeguard your information;

2.3.7 Toany third party to whom we transfer or may transfer our rights and duties under your customer
agreement or any other agreement we enter into with you inaccordance with applicable law. We will transfer
our rights and obligations onlyto those third parties whom we reasonably consider capable of performing

them sothatthereis noreductionintheservicestandardprovided to you by us;

2.3.8 Tothird parties as partof the process of sellingone or more of our businesses.
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2.3.9 To carefullyselected third parties sothatthey can contact you about products or services that they think
may interestyou. We will passyourinformation to third parties for marketing purposes, only if you
havegiven an explicit consent for this.

2.4 Weand other organisations mayaccess and use from other countries the information recorded by fraud prevention
agencies.

2.5 Wemay transfer your information to Group companies or third parties situated in other countries (includingoutside
the UK) for the purposes of fulfilment of your order, processing of your payment deals, provision of support
services etc. We will take all steps reasonably necessary to ensure that such Group companies or third parties agree
to applysimilarlevels of protection as we arerequired to apply in the UK in accordance with applicable law. By
agreeingtotheseterms, you hereby consentto any such transfer.

2.6 Wewilluseyourinformationto informyouby mail, telephone or emailabout products and services that ma ybe of
interestto you if you have given consent for this. You cantellusatanytimeif you don't wantto receive such
marketinginformation.

2.7 You havetheright of access to your personal records held by credit reference andfraud prevention agencies. We will
supply theirnames and addresses uponrequest by you.

2.8 Werequireyour prior written permissionor requestifwe areasked to give a banker’s reference about you.
This referenceis no morethanan opinion,andisin no waya guarantee of your ability to make payments.

2.9 Wemay monitoror recordcalls, emails, text messages, or other communications in accordance with applicable laws.
Such recording or monitoring maytake place for business purposes suchas quality control and training, prevention
of unauthorised use of our telecommunication systems and Website, ensuring effective systems operation,
prevention or detection of crime, and protection of your personal data.

2.10Ifintryingto contactyou by telephone, we are unable to speakto you, we may leave a message for you to contact
us by phoneor in person by visiting one of our branches.

2.11 You may refer to the Privacy Policy available on our website www.icicibank.co.uk for more details on how we use
your information.

2.12 Wewill disable your Customer IDif you have closed all accounts with us. We will continue to retainyour details for

a period of ten years after the end /closure of the relationshipwith us.

3. Credit reference and fraud prevention

3.1 Data sharing
Wemay record, exchange, analyse and userelevantinformation about you and your relationships with

the companiesin our Group (including the nature of your transactions) for credit assessment, market researchand
administrative purposes. Relevantinformation may also be exchanged with companies in our Group and others,
for auditpurposes.

3.2 Crime preventionanddebt recovery

To preventcrime, to verify youridentity and to recover debt, we may exchange information (both withinthe UK
and, where appropriate, overseas) with other companies within our Group and, where appropriate, with fraud
prevention and debt recoveryagencies and other organisations outside our Group, including otherlenders.

Financial difficulties

4.1 Wewill consider cases of financial difficulty sympatheticallyand positively. Our first step will be to try to contact you
to discuss the matter. If you findyourself infinancial difficulties, youshould let us know as soonas possible. We
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will do all we can to helpyou to overcome your difficulties. With your cooperation, we will developa plan with
you for dealing with your financial difficulties and we will tell you in writing what we have agreed.

4.2 Thesooner we discuss your problems, the easierit will be for both of us to finda solution. The more you tell us about
your full financial circumstances, the more we may beableto help.

4.3 Ifyou arein difficulties, youcan alsoget hel p andadvice from debt-counseling organisations. We willtel| you where
you can get free money advice. You shouldalso be awarethatthereare other companies that charge a fee for
managing your debts. Itisyourresponsibility to check the fees that may be charged before asking these companies
to acton your behalf.

4.4 In certain circumstances we may passyour debt to another organisation or debt-collectionagency. Inother
circumstances, we may sell your debt. We will always choose reputable firms which alsoagree to follow the
Lending Code when arranging repayment.

Your statutory rights

Nothingin these TermsandConditions will reduce your statutoryrights including your rights relating to described
Accounts orservices, the fairness of Terms on which they are provided to you, any rights youmay have to close your
Accountand/orclaim compensation. For further informationabout your statutoryrights, contact yourlocalauthority
Trading Standards Department, the Office of Fair Trading or the Citizens Advice Bureau.

Complaints

If you wantto makea complaint, please contact us inone of the following ways.
6.1 Writetous at:

Customer Relations ICICI Bank UK PLC
OneThomas MoreSquare London
E1IW 1YN

6.2 WalkintoyournearestICICI Bank Branchandspeak to a member of staff.

6.3 Telephone: Customer Service Centre on 0344 412 4444 (Callsto this number use free plan minutes if available,
otherwisethey costthesameas01/02 prefix calls) or 02034785319 to inform us of your concerns.

6.4 Email: ukcustomerrelations@icicibank.com, uk.business@icicibank.com

Wewill arrange fortheright person within the bankto investigate and respond to your concerns. (You must notsend us
your password, or otherinformation you consider confidential, by e-mailor post). In certain cases, the responder may
notbe the same person who initiallyreceived your complaint but will be best equipped to help you.

Wewill send youan acknowledgementto let you know we have regi stered your complaint. We will aim to resolve your
complaint within 3 Business Days, however, there may be occasions whereit may take longer. If this happens, we will do
our besttoresolveyourcomplaints as soonas possible. If we do need more time, we will contactyou to letyou know. At
latest, your complaint will be resolved within 8 weeks, and we will send youa final response | etter which willdetail our
findings of our investigation.

Intheunlikely event thatyou remain unhappy with our response, or we have not sentyou a final response within 8
weeks of the original complaint (or, inthe case of a complaint withinscope of the PSRs, we have notsentyoua
final response within 35 Business Days or holding response has not been sent within 15 Business Days of the
original complaint) youmay have theright to take your complaint to the Financial Ombudsman Service.

If you would like the Financial Ombudsman service to lookinto your complaint, you must contact them within sixmonths
of the date of our final response. You can findout more about the Financial Ombudsman Service by asking for a FOS
leafletatanyof our Branches or you canwriteto:
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The Financial Ombudsman Service
Exchange Tower London E14 9SR

Website: www.financial-ombudsman.org.uk
Email: complaint.info@finanical-ombudsman.org.uk

Tel: 030012391230r 0800023 4567

Addendum Importanttimelines and other information in relation to paymentinstructions

This Addendum shall be readand willapply inconjunction withthe Corporate Banking Terms and Conditions and the Business
Banking Terms and Conditions (together “Conditions”) which have been provided to you, the definitions within which will apply
here.

Canyouarrange a
payment tobe sent

Payment Method of General cutoffl Maximum CEW LT on a future date
Type request time for giving | Executiontime Limit
instructions

Branch GBP-1:00 PM Immediate NA No
USD- 2:00 PM
EUR-11:30
AM
Internet Any time Immediate NA Yes,and you can cancel a
Banking future
date payment by
Internet
Banking
Internal
Transfers
Branch 1:00 PM Same Day Upto No
Same £1,00,000 per
Business Day business dayper
customer
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Internet 3:30 PM Same Day NA No
Banking
Branch 1:00 PM Same Day NA No
CHAPS
Internet 1:00 PM SameDay NA No
GBP-1:00 PM Same Day, this
may takelonger
USD-2:00 PM  |4epending on the NA
EUR -11:30 AM countrythe money
Branch ’ is being sentto No
SWIFT
GBP
1:00PM .
SameDay, this NA
USD - 2:00 PM may takelonger
Internet dependingonthe
Banking EUR- 11:30AM | countrythe money No
is being
sentto
Banker's Branch GBP-4:30 Sameday for GBP NA No
Draft PM drafts
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Incaseof
Internal transfers-
sameday.

In caseof external

transfers next business Yes,aTdy:uggn
day (Ifscheduled date cancelastanding
is a business day) order at Branch by
Standing second business submitting arequest till
Orders Branch 4:30PM dayifscheduleddate 12:00 noonon the

isa nonbusiness day before
day. which we execute the

payment

NA

Payment instruction cut-off times

Any paymentinstructions deliveredto the bank will be subject to the following cut-off times:

Stopping or cancelling a payment instruction

Please beawarethatyou caninstruct us to stopor cancel a future dated payment by visitingany of our Branches or contacting
your relationship manager provided:

+ wedonothavein placeany agreement with the Beneficiary orthe Beneficiary’s Bank(s) to make such a payment;

the amounthas notalready been taken out of your Account; and

you ask us notlater than12:00 p.m. on the day before which the paymentis due.

Direct Debit Instructions

Inthe caseof Direct Debit Instructions, the recipient will normally lodge the Direct Debit instruction el ectronically ontoyour
accountbutmay occasionallysendthe original direct debitinstructionyou completed to us. When each paymentrequestis
sentto us we will check thatthereference for that payment matches the reference on the direct debit i nstruction and will
then make the paymentfromyour account.

You can withdraw youragreement for a Direct Debit by telling us via our Branches orInternet Banking service until 12.00 p.m.

on the day before. If you wishto cancel or change a Direct Debit, you mustinformthe Bank andthe organisationthat collects
payment fromyour Account.

Cheque ClearingCycle

The “clearing cycle” is thetimetaken for funds paid into your Account to be added to your account balance. All cheques

deposited atour UK Branches by 2:00 p.m. (the “cut-off” time) will be processed the same day. All cheques deposited after the
cut-off time will be processed on the next Business Day. Ifyouaskusto “stop”a chequewe will do so, provided:

« thechequehasnotbeen paidalready;and

we receivetherequesttostopitbefore11:00amon thedaythechequeis presented for payment.

Creditsinto your Account

Weshall creditto your Accountany cashthatyou depositinto your accountand cheques thatare payable to you. Please refer
to our Rates and Charges | eaflet for details.

All UK electronic payments received between 9:00 a.m.and 3:30p.m. on a Business Day willbe credited into your Account
within two hours of receipt of the funds by us.
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All UK el ectronic payments received after 3:30p.m. on a Business Dayor anytime on a non- Business Daywill be credited into
your Accountby 11:00a.m. on the next Business Day.

Remittances through SWIFT

The dealing time for remittance services, on a working day, willbe 9:00 amto 5:00 pm GMT or 9:00 am —5:00 pm BST, as
applicable.

For funds transfers through SWIFT, charges are levied by theintermediary banks. These charges can either be borne by you, the
Beneficiary orthese may be shared between you andthe Beneficiary. You canselect who will pay the charges by opting for
OUR, SHA or BEN.

+ OUR:Ifyouwantto pay all theintermediary bank charges so the Beneficiaryreceives the entire amount without any
deductions, you mustselect OUR. All correspondent / intermediary bank transaction charges will be borne by you.

«  BEN:Ifyouwantall correspondent/intermediary bank transaction charges to be borne by the Beneficiary, youmust
select BEN. Your Beneficiary will receive the funds after deduction of the charges.

+  SHA:If you wanttheintermediary bank charges to be shared between you andthe Beneficiary, you must select SHA.
The transactioncharges levied by our correspondent / intermediary bank will be borne by you andcharges levied by
the Beneficiarybank’s intermediary/correspondent bankwill be borne by your Beneficiary.

Depending uponthe option(OUR, BEN or SHA) chosen by you the following charges will apply. Please note thatthese charges
would be additional to the normal swift or remittance charges.

Destination Currency: Destination Currency:
Payment of charges USD,GBP, EUR Destination Currency: JPY Anyother currency

Remittance Charges +
GBP 10or
Remittance Charges

Remittance Charges+GBP  |Remittance Charges +USD 20 or
5 or Remittance Charges +0.1% of remittance|lRemittance Charges
+USD 10 or Remittance amountor JPY5000 +EUR 15

OUR Charges +EUR7 whichever is higher)

BEN and SHA Remittance Charges Remittance Charges Remittance Charges
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ﬂ ICICI Bank

United Kingdom

To know more, contact us at:

Call 0344 412 4444
(Calls to this number use free plan minutes if available, otherwise they cost the same as 01/02 prefix
calls) uk.service@icicibank.com www.icicibank.co.uk

Visit our branches or office at:

92-94 Soho Road Handsworth Birmingham B21 9DP
291 High Street North Manor Park East Ham E12 6SL One Thomas
MoreSquare LondonE1W 1YN
25-31 Cheetham Hill Road Manchester M4 4FY
45 South Road, Southall MiddlesexUB1 1SW
47, Ealing Road,Wembley,Middlesex HAO 4BA
Unit 2, 1-9 St. Anns Road Harrow Middlesex HA1 1AS

ICICI Bank UK PLC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and
Prudential Regulation Authority (Registration Number: 223268). ICICI Bank UK PLC is subject to the law s of England and
Wales. Terms and conditions apply.
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